
MyJobCorps 3.5 Release
Micro-Training for Admissions staff

April 21st , 2025



Tuesday, April 22nd

3.5 enhancements 
will be available when 
you login to Gateway.

MyJobCorps 3.5 Release Overview

Gateway Updates
→ Home view 

→ Refreshed layout for the Home view

→ Updated navigation

→ Documents 

→ Faster document uploads and previews

→ Submit documents from Gateway to E-Folder after Center Assignment 

→ Center Status 

→ View current application status in Gateway

→ Federal Gateway Users

→ Improved access to views and cases for Regional Directors (RDs)

→ New Access to Gateway for Contracting Officer Representatives (CORs)

Support and Resources

Q&A
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Gateway Updates 
Home View: Refreshed Layout
Refreshed Layout
The updated Home view organizes cases 
into clear, intuitive tabs (e.g., Unassigned, 
Prospects, Applicants, Returned by Center, 
Pending Arrivals) based on where they are in 
the admissions process.

Benefits of the updated Home view:
• Better sorting and filtering – quickly find 

what you need.
• More relevant information upfront - see key 

details without digging. 
• Contact details at-a-glance – no more 

searching for phone numbers and emails!

Updated Navigation
The left navigation bar has been updated. 
You’ll now see Search and the Help tab.

Screenshot of OA Manager Home view

Screenshot of Admissions Representative Home view
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Gateway Updates 
Documents

Faster Document Uploads and Previews
Document uploads and previews will be 
faster, which reduces the lag you may have 
experienced previously.

Submit Documents from Gateway to 
E-Folder after Center Assignment 
Documents uploaded in MyJobCorps 
Gateway after a case has been assigned to 
center can now be submitted to E-Folder.

Screenshot of Gateway Document Center
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Screenshot of New Document Upload Banner

If new documents are uploaded to a case after center assignment, you will see a banner prompting you to 
submit the documents to E-Folder. Only new documents will be submitted.

After submitting the new documents, the document status will update from Accepted to Submitted to E-
Folder.



Gateway Updates 
Center Status
After assigning a case to center, a banner will alert you when the case is transferring from Gateway. During 
center review, you will also be able to quickly and easily check the latest center status within Gateway.

Screenshots of Gateway Case Summary tab
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Manually refresh the center 
status in Gateway: Select the 
Refresh Center Status button, 
then confirm the action by 
selecting Yes in the popup.



Screenshot of RD Search view
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Gateway Updates
Federal Gateway Users
Improved Access for Regional 
Directors (RDs)
RDs access has been updated so 
they can view and search all 
cases across all regions. 

New Access for Contracting 
Officer Representatives (CORs)
CORs will be able to view 
applications, readmit waivers, 
and recommendations for denials 
for their admissions providers.

Benefits include:
• Improved Efficiency: CORs have 

real-time access to reports and 
key provider metrics.

• Enhanced Transparency: CORs 
have greater insight into applicant 
case details and waiver requests.
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Screenshot of COR Gateway Home view



Support and Resources 

Resources
Check out the Gateway Help Center to support your learning and use of MyJobCorps. 
• Review the 3.5 Release article to access: micro-training slides, release demo, and overview of what 

to expect and links to related user guides
• Review the 3.5 Release Notes
• Check the Known Issues article

Office Hours
Register to join an upcoming Case Processing and Technical Support Office Hours session:
• Tuesday, May 6th at 1:00PM EST
• Tuesday, May 20th at 1:00PM EST
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https://gatewayhelp.jobcorps.gov/hc/en-us
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/35651128227725-COMING-SOON-MyJobCorps-New-Feature-Micro-Training-3-5-Release
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/19227111336717-MyJobCorps-Known-Issues
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/31428828351757-MyJobCorps-Office-Hours


Questions?
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