
MyJobCorps 3.6 Release Overview

→ Portal Updates

→ Gateway Updates

→ Support & Resources

→ Q&A

On Friday, June 27th ,the improved applicant experience and 
case processing updates will be available in MyJobCorps.
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Portal Updates
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Portal Updates
Improved Application Process

What’s New?
• Redesigned Landing Page: Clear options to Apply Now or Refer Someone. 
• Streamlined Application Process: Applicant must now create a 

MyJobCorps Portal account to get started, and Expressing Interest 
happens as part of the process. 

• Preferred Email: Applicants can now provide a preferred email address 
that is different from their Login.gov account. 

• New Agreements: Applicant can now sign two new agreements. 
• Automated Status Alerts: Applicant now see real-time status updates on 

their Portal dashboard.

What This Means for You:
 Fewer duplicates and a cleaner, more accurate caseload
 Less time spent tracking down missing signatures
 Fewer status check-ins and basic applicant questions
 Easier, direct communication with applicants — even when a supporter 

submitted the application
 More time to focus on applicants who are ready to enroll
 Applicants arrive better informed, with clearer expectations about the 

process
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Portal Updates
Redesigned Portal Webpage
The updated landing page makes it easier for 
applicants and supporters to get started and 
understand the admissions process.

How it works
• Apply Now is for individuals who want to apply to 

Job Corps for themselves
• Refer Someone is for parents, guardians, or others 

submitting a referral on behalf of someone else.
• Top FAQs added based on common Help Desk 

questions
• Refreshed Getting Started video to guide applicants
• New How It Works section explaining the 

admissions process upfront

Benefits
• Easier navigation for applicants and supporters
• Fewer common questions and Help Desk contacts
• Clearer understanding of the admissions process

Screenshot of new MyJobCorps Portal landing page
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Portal Updates
Streamlined Application Process

Expressing interest is now part of the 
application, through the Profile section in Portal.

How it works
• Applicants must create a MyJobCorps Portal 

account through Login.gov to start their application.
• They are directed to first Complete Profile in Portal 

before continuing to the rest of the application.
• When applicants enter the basic information about 

themselves and complete their Profile, a case is 
then created in Gateway

Benefits
• A smoother, more typical admissions experience 

similar to other programs or schools 
• Caseloads focused on viable applicants who 

genuinely want to enroll
• Fewer duplicate records in Gateway

Screenshot of MyJobCorps Portal Home screen
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Portal Updates
Preferred Email Address

Applicants can now provide a separate 
Preferred Email Address that is different from 
the one used to create their Login.gov account.

How it works
• The Login.gov account email is still required to login.
• The Preferred Email Address defaults to be the same as 

the applicant’s Login.gov email.
• Applicants can enter a Preferred Email different from 

their Login.gov email.
• The Preferred Email is sent to JCDC upon center 

assignment.
• Automated notifications are sent to their preferred 

email. 

Benefits
• Prevents applicants from being dependent on someone 

else’s email address.
• Ensures Admissions contacts the actual applicant.
• Provides admissions ability to update the applicant’s 

email address within the Gateway. 
 

Screenshot of MyJobCorps Portal Profile screen
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Portal Updates
Two New Agreements

Applicants can sign the Consent for Pre-Enrollment 
Interview and the Right to Use Photographic Likeness or 
Moving Images Release agreements in MyJobCorps 
Portal.

How it works
• Applicants now sign two additional required agreements 

directly in Portal
• Once signed, they are available for Admissions staff to 

review in Gateway after application submission
• If the applicant is a minor, a parent/guardian must still sign 

these agreements outside of the system

Benefits
• Reduces time Admissions staff spend sending agreements 

outside the system
• Creates a smoother, self-guided experience for applicants 

in Portal

 
Screenshot of Portal Mobile view of an Agreement 
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Portal Updates
Automated Status Alerts
Applicants now see real-time status updates on their Portal Home 
screen to show where they are in the admissions process and what 
steps come next.

How it works
• Applicants receive an email notification when their application 

status changes
• The Portal home screen displays an alert showing their current 

application status and next steps
• Applicants receive alerts upon:

o Application submission in Portal (Submission Received)
o Application verification in Gateway (Connect with Admissions)
o Pending Arrival application status in CIS (Application Accepted)
o Application Withdrawal in Gateway (Application Withdrawn)
o Uploading the Denial Letter in Gateway (Application Denied)

• Full details available in Help Desk FAQ
Benefits

• Provides applicants with real-time updates on their application
• Reduces the time Admissions staff spend providing manual 

status updates

 

Screenshot of Portal Mobile view of a Submitted Application
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Portal Updates
How Portal Updates Impact Case Processing in Gateway
The new, streamlined application process affects when 
and how cases appear in Gateway. Case creation now 
happens after an applicant completes their Profile in 
MyJobCorps Portal, ensuring your caseload includes 
applicants who have actively started the process.
Case Creation
• A Gateway case is created with a milestone of Application 

Started after an applicant completes the Profile section in 
Portal.

• When applicants are referred, the case will display Interest 
Expressed as the workflow milestone.

Case Assignment
• New cases appear in the OA Manager’s Unassigned 

Prospects tab for assignment to an Admissions 
Representative (AR). This process remains the same. 

Application Submission
• The AR supports the applicant and is copied on the 

confirmation email once the application is submitted.
• The milestone updates to Submitted Application, and a 

green checkmark displays in the Submitted Applications 
column.

Screenshot of Gateway Search View
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Gateway Updates

10



Gateway Updates
New Features & Enhancements

What’s New?
• New Task Feature for Constituent Issues: New Task feature 

supports handling and reporting of Constituent Issues received from 
applicants.

• New Reports: Leverage three additional reports, organizing data 
based on OA provider. 

What This Means for You:
 Greater management and transparency into the handling and 

resolving of Constituent Issues.
 Increased applicant and provider-level data available in a single 

platform.
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Gateway Updates 
New Tasks Feature for Constituent Issues
There is a new Tasks feature in Gateway that allows 
for greater transparency on assigned actions and 
resolutions performed by Admissions Providers. 
Job Corps federal staff can access and monitor 
Tasks for the Admissions Providers they oversee.

How it works
When the MyJobCorps Help Desk receives a 
Constituent Issue from the Applicant Help Center, 
they create a Task for the respective Admissions 
Provider.
1. New Tasks are added to the aligned OA Manager’s 

queue for assignment and resolution. 
2.  OA Managers will view and assign the Task (even 

to themselves if desired)
3. The assigned Task Owner (OA Manager or AR) will 

review, address, and mark the Task as Complete 
when it is resolved.

4. All users, including Regional Directors and CORs, 
can comment on Tasks and flag concerns.

5. OA Managers and Task Owners can track progress 
on Tasks using the Tasks Dashboard. Constituent 
Issues are due within 1 business day.

Screenshot of Gateway Tasks

Screenshot of Gateway Constituent Issue Details.

• Use the Task view to track all tasks that are in not started or in progress.
• Run the Constituent Issues Report to view completed tasks.
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Gateway Updates 
New Reports
Three new reports are now available under the 
Reporting tab to help Admissions staff track 
applicant activity, assignments, and decisions 
more effectively.
How it works
Access all three reports from the Reporting tab in 
Gateway.
• Constituent Issues Report: Tracks all Constituent 

Issues submitted by applicants to the Help Center, 
showing total counts, status, and category filtered 
by your provider and date range.

• Arrival Detail Report: Displays students who have 
arrived on center, broken down by sex and assigned 
Admissions Representative, helping track center 
assignments by AR. 

• Completed Waivers and Denials Report: Shows 
readmit waivers and center recommendations for 
denial with final decisions from the Regional Office, 
allowing staff to monitor completed adjudications.

Screenshots of Gateway Reports
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Support and Resources 

Resources
Check out the Gateway Help Center to support your learning and use of MyJobCorps. 

• Review the 3.6 Release article to access: micro-training slides, release demo, overview of the 
release, and links to related user guides

• Review the 3.6 Release Notes
• Check the Known Issues article

Office Hours
Register to join an upcoming Case Processing and Technical Support Office Hours session:

• Tuesday, July 15th at 1:00PM EST
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https://gatewayhelp.jobcorps.gov/hc/en-us
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/37237512268557-COMING-SOON-MyJobCorps-3-6-New-Features-and-Micro-Training
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/19227111336717-MyJobCorps-Known-Issues
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/31428828351757-MyJobCorps-Office-Hours


Portal Updates
Improved Application Process – Updated Applicant Video

Getting Started with MyJobCorps on Vimeo
15

https://vimeo.com/891579751
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