
MyJobCorps 3.8 Release Overview

→ New Features and Enhancements

→ Maintain Applicant Contact Info

→ Updated OA Provider Alignment for Reopened Applications

→ Collect Additional Education Data

→ Option to Disclose a Disability

→ Improved Case Reassignment

→ Reduced Clutter in Search view

→ Search and View all Cases within OA Provider

→ Updated Arrival Detail Report

→ Support & Resources

→ System Demo 

→ Q&A

3.8 system updates available on December 12, 2025
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Maintain Profile Contact Information

Applicants can now return to their Profile in Portal to make 
updates to their information without resubmitting their 
application. When their information is saved Portal, Gateway 
will update automatically, in real-time. 

How it works
• When an applicant submits their application, they will be 

notified that they can return to Portal at any time to update 
their Profile if needed.
• Applicants can make updates to the following fields:

• Preferred language
• Address
• Preferred email
• Phone number
• Preferred contact method 

• Changes to their information is updated in Gateway. 

Benefits
• Applicants no longer need to contact their AR to manually 

make these changes, previously resulting in notification 
delays.

IMPORTANT: Applicants cannot update fields that impact their 
eligibility, such as their legal name, DOB, or sex. If a change is 
legitimately needed, AR’s can make the change in Gateway. 2



Update OA Provider Alignment for Reopened Applications
Previously withdrawn or inactive cases that have been 
reopened will route to the OA Provider responsible for the 
recruitment zone, if the zip code was updated.
 

How it works:
• If the applicant changes their address in Portal and it 

aligns to a zip code for a different OA provider, the case 
will be routed to the new OA provider and will appear in the 
Unassigned queue for OA Managers. 

• If the applicant's zip code is aligned to the same OA 
Provider, the case will remain with the same OA Provider 
and will appear in the Unassigned queue for OA Managers.

• An indicator appears next to the applicant’s name showing 
it was reopened in Portal, and Case History will show what 
actions were previously taken on the case.

Benefit
• Appropriately aligned reopened cases to OA providers 

responsible for the updated zip code.

Reminder: Application information for a Withdrawn case is 
saved for 90 days. After 90 days, the case status updates to 
‘Closed’ and applicants would need to restart their application.

Note: Changes in address do not automatically reassign the 
case to another OA Provider if the case is being processed. 
Reassignments only occur for re-opened cases performed by 
the applicant.
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Collect Additional Education Data

MyJobCorps Portal will collect additional education data 
from applicants who are currently enrolled in high school.

How it works
• Applicants may complete additional questions in Portal, 

based on their responses, to determine the applicant's 
highest level of education and program needs.

• Admissions staff can view the identified Highest 
Education Level in the Application tab, under Education. 

Benefits
• Clearer insight to determine applicant enrollment in Job 

Corps Academics
• MyJobCorps will meet compliance with WIOA 

performance reporting requirements.
• Additional details set Job Corps up for the future – no 

action required by Admissions staff.
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Option to Disclose a Disability

MyJobCorps Portal will now provide applicants 24 years and 
9 months, or older, the option to disclose a disability. 

How it works
• Admissions staff can view if the applicant disclosed a 

disability in the in the Application tab, under Profile.
• If a disability was disclosed, Gateway will automatically 

indicate a disability in Criterion 2 and Criterion 3 in the 
Eligibility tab. 

Benefits
• Provide applicants the opportunity to provide additional 

information regarding their personal health 
circumstances at the start of their application.

• Provides information on the eligibility criteria for 
applicants who exceed age criteria, which helps them 
decide if they should apply. 
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Improved Case Reassignments

Admission Staff accounts that are closed will automatically 
unassign aligned open cases. These cases will appear in the 
OA Manager’s Unassigned queue for reassignment.

How it works
1. When a Gateway user account is closed with cases still 

assigned to them, those cases will automatically return to 
an Unassigned Case Status.

2. All unassigned cases will return to the OA Manager’s 
queue for reassignment. They will receive an automated 
email notification.

3. When a case is reassigned, applicants will receive an 
automated email with their new AR’s contact information. 

Benefits
• Eliminates the need for OA managers to reassign cases 

ahead of requesting account closures, improving the user 
experience for OA Managers.

Reminder: Only OA Managers can request account 
closures for Admission Representatives by contacting 
the MyJobCorps Help Desk. 
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Reduced Clutter in the Search View

Gateway users will no longer see duplicate cases in the 
Search screen for cases automatically or manually marked 
as a duplicate.

How it works
• When users go to the Search view in Gateway, all cases 

will display while automatically excluding any case with 
the Case Status of Duplicate.

• To view duplicate cases, users can select ‘Yes’ from the 
Show Duplicates drop down. 

Benefit
• The Search view will no longer be cluttered with 

duplicates. This is especially helpful when OA staff 
searches names rather than ATN’s.

Note: You will still see cases flagged as potential duplicates.
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Search and View All Cases Within OA Provider

Admissions Representatives will be able to search and view all 
cases aligned to their OA Provider, instead of only being able 
to search for cases assigned to them. 
 

How it works 
• Admission staff can view all cases aligned to their OA 

provider using the Search view. 
• Use the search bar to find a case by entering the 

applicant’s name, ATN, or AIN- regardless of case 
assignment or status.

• Filter cases to show cases assigned to specific staff 
member, such as yourself or a coworker at your OA 
Provider. 

Benefits
• Ability to research a case, such as handling a Task assigned 

to you, or identifying if a case is already being processed by 
someone else in their office. 
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Updated Arrival Detail Report 

The Arrival Detail Report is updated to contain student 
separation data following enrollment.

How it works
• Gateway users will now see Quality Commitment 

data at a staff level for: 
• Level 1 Separations before 45 days
• Non-Level 1 Separations before 45 days
• Non-Level 1 Separation Rate

Benefits
• Greater insight on metrics for student arrivals and 

separations for each OA Staff. 
• Consistency with the Quality/Commitment 

performance measure. 
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Support and Resources 

Resources
Check out the Gateway Help Center to support your learning and use of MyJobCorps. 
• Review the 3.8 Release article to access: an overview of the release, the recorded training, the 

training slides, and links to related user guides
• Review the 3.8 Release Notes
• Check the Known Issues article

Office Hours
Register to join an upcoming Case Processing and Technical Support Office Hours session:
• Tuesday, December 18th at 1:00PM EST
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https://gatewayhelp.jobcorps.gov/hc/en-us
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/41384793682957
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/41384793682957
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/19227111336717-MyJobCorps-Known-Issues
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/31428828351757-MyJobCorps-Office-Hours
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