MyJobCorps 4.1 Release Overview %Corps
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New Features & Enhancements MylobCorps 4.1 Release will be available for all applicants
> Outreach and Admissions and existing Gateway users on Wednesday, August 19.
New Applicant SSN/TIN Verification Process
Updated Background Check Workflow

Integrated Collection of Parent/Guardian Digital Signatures

Nadlya Lee, #100012126
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Better Communications for Inactive or Withdrawn
Applications
>  Center Enrollments

> Incorporated AFR Tracking Log in GatewayReports ~  @®m 777
> New Enhancements Boosting the AFR Process
>  Disability documents on the Wellness tab
> Reassigning a returned case to a different center
>  Workflow updates to the health review process

> User Experience Improvements for All Users

> Support & Resources
> System Demo
> Q&A
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Center Enrollments



Incorporated AFR Tracking Log in Gateway Reports %Corps

Gateway now provides a system-generated AFR Tracking Log
Reportfor AFR user roles on the Reporting tab. The report
displays all cases undergoing center-based AFR and enables
real-time monitoring of case progress.

B - nepersng Home
AFR Tracking Log Report
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How it works

* The AFR Tracking Log is accessible from the Reporting tab
and is exportable to excel.

* Thereportdisplays all AFR steps and dates for real-time
progress monitoring

* Cases are added to the AFR Tracking Log once they reach the
Center Assigned workflow milestone.

Benefits
* Provides a single, up-to-date view of all cases in AFR review
and have completed review

* Helps AFR users monitor workflow status and identify
bottlenecks quickly

* Easily identify and access key data for maintained tracking
logs



New AFR Process Enhancements %Corps
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Center assignment and enrollment activities are enhanced

to support Applicant File Review in Gateway. 0 i ; P

Health and Wellness Reviewers ; : o — -

[RELL

o Disability documents now display on the Wellness tab . [ — (]

Applicant Narme Do iz Training Progeam Praforcnce

to assistin their reviews.

Urgancy

° Access a new Pending Arrival Report, from the case ot
Reporting tab, that includes new customizable filters s s
like the milestone filter.
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Center Records Managers
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° Leverage a new selection and indicator to quickly ek e 735

Disability Documents

identify cases they already reviewed for completeness.
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OA Managers

° Canreassign a returned case to a different center,
automatically resetting the AFR workflow.
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Pending Center Review
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4.1 Release

Outreach and Admissions



New Applicant SSN/TIN Verification Process

All Assigned Admissions Representatives and OA Managers will
have new SSN/TIN actions in Gateway to verify or update an
applicant’s SSN/TIN.

We've updated the Verify SSN process to ensure accuracy
across the Readmissions Check and the Background Check,
ensuring an applicantfile is sent to center with the most
accurate information.

1. The applicantidentify and SSN/TIN are verified as part of the
Application Verification Checklist

2. Readmissions Check uses SSN/TIN to confirm if an
applicant’s previous enrollment history with Job Corps.

3. Background check uses the applicant’s SSN/TIN to confirm
an applicantis free from disqualifying convictions.

Benefits

Prevent accidental SSN/TIN changes tied to document
approval

Ensure all downstream checks re-run with updated
information to reduce delays

Improve auditability and transparency within the case history

Verify SSN or TIN

" Job Corps

Applicant Name
Morgan O'Brian

SSNor TIN
OSSN
TIN
Neither
Verify SSN *
213-45-6789

The value matches the SSN that the
applicant has provided

|
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New Applicant SSN/TIN Verification Magob Corps
Verifying an Applicant’s SSN/TIN

Daniel Lewis, #100013270 s
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Verification is no longer completed in the Document Center
using the SSN Card — Now Verification is completed using the
Actions menu, ensuring changes are intentional and accurately
tracked.

How it works

To verify an applicant’s SSN/TIN:

1. Select the Actions menu from the case
2. Select Verify SSN/TIN Verify SSN or TIN
3. Typethe SSN/TIN exactly as displayed on the document =
4

Select Save

Applicant Name
Morgan O'Brian

SSNor TIN

The Verify Application check list will show this action as
completed and Case History will log an event.

213456789 111

The value matches the SSN that the
applicant has provided.

Note: You will need to accept the Proof of SSN/TIN
P

document as a separate action in the Documents Center.



New Applicant SSN/TIN Verification Magob Corps
Updating an Applicant’s SSN/TIN

Important: Updating an applicant’s SSN/TIN will automatically

reset their Readmissions Check, EC4 and the Background Check.
Update SSN or TIN

HOW it WOI’kS =l o - = of1 | 74 8 - A Update SSN or TIN

Updaling an applicant’s SN will autom:
Fe. . and some eligibilty cri

1. Update or correct an applicants SSN/TIN by selecting the
Actions menu

2. Select Update SSN/TIN [ omse )

3. Inthe pop-up, review the provided document, indicated e ’ i
document type, and verified SSN/TIN

4. Make necessary update to the indicated document type (ie Wm
SSN, TIN, or neither). T

5. Re-type the SSN/TIN to update and overwrite the verified
number

6. Select Save

CANCEL

Note: You will not be able to update or correct an applicant’s
SSN/TIN while a background check is being processed.

Case History will display a logged event when the SSN/TIN is
updated.



Updated Background Check Workflow in Gateway %Corps

Background checks are now associated with the applicant
rather than an individual application. This change eliminates
duplicate JACS requests, improves visibility into an applicant's
background check history, and makes troubleshooting easier.
A new Background Check tab is now available for requesting
background check and reviewing any previous valid request.

How it works

* Abackground check s initiated once per applicant, rather
than once per application.

* The Background Check tab becomes available after the
Readmissions Check returns a result and Eligibility
Criteria 1-3 are marked Eligible.

* Ifthe applicant has a previously completed background
check (regardless of center), Admissions Representatives
canview the results from the Background Check tab.

Note: You will continue to determine eligibility on the EC4
screen under the Eligibility tab.

Benefits

* Eliminates duplicate background checks for the same
applicant by providing a complete history of all background
check requests in one location. Important: Completing the Background Check Corrections task

* Improves transparency and simplifies troubleshooting with automatically submits the corrected background check request to JACS.
access to full request details.

9
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Updated Background Check Workflow in Gateway %Corps

Background Check Corrections

The new Background Check Corrections process streamlines
corrections and eliminates manual background check
resubmission steps.

Brenda Smith, #100013337

Summary  Application  Readmissions

[Tl Eligibilty  Training & Center Selection  Documents  Communications Log  Case History

» » B

© Application has been verified. Status Corrections Needed

How it works
* |f JACS returns a Corrections Needed status, Admissions

@ Applicant has signed the Release of Criminal History Records Information. Request Date 8/5/2026 6:35 PM EDT

Requested By Lausch Peyton

@ Social Security Number has been verified.

13

@ Elighiliy Criteria 13 are n the Eligble or Conditionally Eligible status within the
specific case.

o
Requested Verify SN
UPDATE BACKGROUND CHECK Corrections

Task ID 2000670

Representatives (ARs) will receive an Alert, Task, and see the
status on the Background Check tab.

w o m

Requests Task Status Not Started

* ARs can select the background check under Requests table T o, . P T
to view the full request details. A Corrections Needed - } . e o
section will appear on the right side of the screen, where they

can open the associated Task ID.

* Tocomplete the Corrections Needed Task:

1. The ARreviews the request and updates the required
information.

2. The AR changes the task status to In Progress and adds
a comment describing the updates made.

3. The OA Manager (OAM) reviews the changes, select the
Verified by OA Manager check box, and Save.

4. When saving the task status updates to Completed and
the OAM is prompted to resubmit the background check.

5. Completing the Background Check Corrections task

automatically resends the corrected background check Reminder: Monitor background check status using either the
request to JACS. Background Check tab or Background Check Requests Report.

ACTIONS ~

10
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Proof of Identity Category in the Document Center %Corps

Documents that were previously in the Proof of Age and Proof
of Residency category, now display in the new consolidated o o

category, Proof of Identity.

The consolidated category provides a view of all the associated
identity documents in one area, streamlining document review
when assessing eligibility criteria 1-3.

Brarz2n 1:28 P e

Cnance, Trey 2976 1538 PM FTT

Chance: Trey

Chance, Trey

How it works ) e

prost of identity @

* The Document Center displays the Proof of Identity

Document statis Upioadeany. DsterTime Upaaes corments

category, that includes all I-9 related documents. o=y

*  When reviewing eligibility criteria 1 and 2, the applicable
Proof of Age or Proof of Citizenship/Residency document(s)

Trey Chance, #100013321

display on the criterion pop-up. s cars s I
5 Lo e :;‘:m ————r— o
Benefits —
 Streamlines identity documentation review —
* Integrates with JACS to make more efficient updates and
corrections

Uplosded iy DatefTime Unlasded

ance Trey 1472005 1148 M EOT

Chance Trey a5 150PM EDT




Integrated Collection of Parent/Guardian Signatures %Coﬁ’s

Parents or guardians can now sign required minor-applicant Signature requested on "Parent/Guardian Consent Forms for Greta Zietz"
Agreements digitally through AdobeSign integrating with @ S (©] & reny | © repyar [ > rorwers | (][]
MylobCorps. Signature requests are triggered automatically o o O T B/6/2026 T1:28 AM

when the application is submitted.

Real-time signature status updates display directly in Gateway Poered by
as document status updates and Case History events. 4 Acrobat Sign
Benefits Job Corps Admissions requests your signature on

. i . . . Parent/Guardian Consent Forms for Greta Zietz
* Simplifies collection of minor-applicant consent forms

+ Reduces case delays and manual follow-up steps Pue by Augusts, 2020

* Improved application completeness and timeliness for Review and sign
minors
* Ensuresreal-time visibility into signature progress

You are receiving this document package because a Job Corps applicant
under the age of 18 listed you as their parent / legal guardian. The applicant
must receive parental or legal guardian consent to continue the application
process. These forms contain important information related to the
applicant's enrollment. Please review each document carefully and provide
your electronic signature where indicated.

After you sign Parent/Guardian Consent Forms for Greta Zietz, all parties will be
notified.

Don't forward this email: If you don't want to sign, you can delegate to someone
else.

Need Assistance?

12



Integrated Collection of Parent/Guardian Signatures %Corps

Applicant and Guardian Experience

PY—

Application
How it works in Portal ‘"m C[K Alternative Contacts
. . . . . . . . Are you married, legally emancipated, or qualified as an unaccompanied youth under the McKinney-Vento
* Minor-applicants indicate are required to indicate which i act? Learn more
Alternative Contacts is their legal guardian. ~ [
* Before submitting the completed application, the applicant : Parent/Guardian Contact Ifo Needed
. C @ Becouse you are under 18, you cannot enroll in Job Corps withaut permissi guardion, or legal Please enter their
must select a legal guardian to send Agreements to and e S R b o e et o

Parent/Guardian

confirm their email address in the text box.

Fill in your parent, guardian, or other legal representative so we can contact them.

* When the application is submitted, AdobeSign automatically I 1 i yourego guarcon?

sends the Agreements for guardian consent.

* The selected parents/guardian(s) will receive an email Parent/Guardian Signature Request
notification to complete Parent/Guardian Consent forms ety et e e s At b e g e o o o s e Tl e g
(in AdObESI gn) I the emalfs) entered for the altsrnative cantact(s) below need change, click here to update the emal(s.
Note: If both Alternative Contacts are indicated as a Legal CherylLewis
Guardian, the applicant can select one or both to send b S
Agreements to — only one is required to sign. Confirm el adress

* AdobeSign will send daily reminders, for the next 14 days,
until signatures are completed or it expires. D st

* After Agreements are signed, the parent/guardian will B
receive a confirmation email. Confim el s

| |

Information Submission

Need Help?




Integrated Collection of Parent/Guardian Signatures

For Admissions

Gateway shows the signature status as soon as the document

is signed, on the Agreements section of the Application tab and
in the Document Center. Additional Contacts shows who the
indicated Legal Guardian and who is the selected Signer.

Trey Chance, #100013321

Additional Contacts

Education

Hame Life

Empioyment Phene Humber

- B —

Demmerts  GomrumcsEneleg  Casestary

ves
Hatner
eyl
Lowin

ferpamccemilcmsol g

Persanal Circumstance. 15 this yaur legal guardianz

How it works in Gateway e e

1. Fromthe case, select the Actions menu o .
2. Select Manage Parent Signatures e e

b this your legs guardion?

3. Inthe pop-up, review the forms requiring signature, who
they were sent to, and their status.

* Youcanresend or void signature requests and will receive an
Alert if a signature request cannot be delivered.

* Agreements pending signature display Awaiting
Parent/Guardian Signature status

* Voided or Expired requests display Parent/Guardian
Signature Required status

* Whensigned, Agreements update to Accepted

Manage Parent Signatures

Greta Zietz - ATN 100013341

Agreements

Included Files (6)

B Consent for Pre-enrollment Interview

B Authorization for Release of Criminal History Record (ETA Form 652)

B Job Corps Applicant and Parent or Guardian Consent Record (ETA Form 652)

B Authorization for Use and Disclosure of Your Health Information (Form 6-02)

B Right to use Photographic Likeness or Moving Images Release

B Informed Consent to Receive Mental Health and Weliness Treatment

Sent 8/6/2026 Reciplent Lausch.Peyton. T@dol.gov

Verify Application

Bl toens st ba compleéad bafor & Fecsign

ot has b corfrmed
Allvequirea fied n he aapication s
Al sgpements v signec @)

SSUTIN s beerverited ()

RESEND | VOID REQUEST

" Job Corps

ST AFRLICATION

AcTions -

& urlock o

o+t e comme fog ety

[ ]
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Integrated Collection of Parent/Guardian Signatures %Corps
Updating Designated Signhatory

If the designated signer or their email address needs to
be updated, either: Dol

* Have the applicant completes the updates in Portal
1. From the Actions menu select Unlock the Portal

2. Theapplicant will complete the updates for
Alternative Contacts and confirm the selected
signers email address when re-submitting their

. . e YA oBss e
application. Bt e

3. AdobeSign will automatically send the Agreements to
the selected signer for consent.

* Editthe application yourselfin Gateway

1. From the Actions menu select Edit the Application

2. Complete the edits for the Additional Contacts
section of the application and Save.

3. Selectthe Actions menu and select Manage Parent
Signature.

4. Fromthe pop-up, select Resend to send the
Agreements to the updated email or signer.

Lkeness or Movmg Images fisease

Reminder: Only the Legal Guardian(s) indicated as the
Signatory will receive the Signature request from AdobeSign.




Applicant Notification of Withdrawn Application %Corps

. . . . . . "J6b C n lake Mosley ~
Applicants will now be notified when their case is withdrawn S GiEn
or when the case goes inactive. Home  Documents  Profie  Help

Applicant’s will receive notifications sharing the specific Application Tracking Number: 100013206

withdrawal reason, helping applicants understand what Application Summary
happened and reducing unnecessary reapplications.

Reopen Your Application

Your application has been withdrawn. If things changed or this was o mistake, you may recpen your case. When you reopen

H ow it wo rks your application, you can review your progress, check your To-Da list for what's left, and resubmit to keep going. Please contact
your Admissions Representative to let them know you are still interested in applying to Job Corps!
° Appllca nts receive an email notification When their case iS Your Admissions Representative has been unable to get in contact with you despite multiple attempts.

withdrawn or becomes inactive.

* Abannerinthe Portal displays the exact withdrawal reason Expand Al Close Al

entered by staff or auto-applied by the system
Your Job Corps Application Has Been Withdrawn inbox x =]

Personal Inforr

[} MyJobCorps <NoReply-MyJobCorps@dal.gov> Thu, Jul 23, 341PM (4 daysago) YT @ “
B e n efit s ‘ to fitzpatrick jctest+031, fitzpatrick.emily.e «
Basic Informat Hello Blake,

* Reduces confusion and repeat submissions from

a p pllca nts Your application has been withdrawn.
° I l H d H H d H l H Your Admissions Representative has been unable to get in contact with you despite multiple attempts.

mproves clarity and communication during application
. If your circumstances change or this was a mistake, you may reopen your case up to three times. When you reopen

p rocessin g your application, you can review your progress, check your To-Do list for what's left, and resubmit to keep going

® H e l pS a p p l.| ca ntS ta ke | nfO rm ed n eXt Ste pS Please contact your Admissions Representative to let them know you are still interested in applying to Job Corps!
Job Corps

Department of Labor
Employment and Training Administration

This email is generated automatically. Please do not reply to this message

16



" Job Corps

Support and Resources

Resources

Check out the 4.1 New Feature Release article to easily access: an overview of the 4.1 release, the
recorded training, the training slides, the 4.1 Release Notes, and links to related user guides; Refer to
the updated Known Issues article for bugs and resolutions.

Office Hours
Register to join Office Hours via the link provided your email or on the Help Center.
Office Hours will be hosted:

* Thursday, August 20th at1 pm ET

* Tuesday, August 25th at 1pm ET

17


https://gatewayhelp.jobcorps.gov/hc/en-us/articles/47844455714061-MyJobCorps-New-Feature-Release-4-1-Release-COMING-SOON
https://gatewayhelp.jobcorps.gov/hc/en-us/articles/19227111336717-MyJobCorps-Known-Issues
https://events.gcc.teams.microsoft.com/event/e8d8ddde-99e2-4166-8597-2e58fd3cbe59@75a63054-7204-4e0c-9126-adab971d4aca?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/e8d8ddde-99e2-4166-8597-2e58fd3cbe59@75a63054-7204-4e0c-9126-adab971d4aca?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/28e20331-97dd-41ba-96fc-e075221131ed@75a63054-7204-4e0c-9126-adab971d4aca?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/28e20331-97dd-41ba-96fc-e075221131ed@75a63054-7204-4e0c-9126-adab971d4aca?source=copyLinkLegacyShareLinkDialog
https://events.gcc.teams.microsoft.com/event/28e20331-97dd-41ba-96fc-e075221131ed@75a63054-7204-4e0c-9126-adab971d4aca?source=copyLinkLegacyShareLinkDialog

Questions?
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